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SPEECH PATHOLOGY

Service Agreement

This individual service agreement outlines the agreed responsibilities and expectations of
each party involved and is made according to the rules and regulations of the National
Disability Insurance Scheme (NDIS). This agreement outlines what supports and how these
supports will be delivered by Articulate Speech Pathology to the participant under the NDIS.

About You

Full name:

DOB:

Address:

Email Address

Phone:

NDIS Number

Participant representative:

Plan dates:

Travel Classification:

NDIS Goals:
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About Articulate Speech Pathology

Business Name Articulate Speech Pathology

Australian Business Number 15 650 128 966
Phone 0401 347 766
Email admin@articulatespeech.com.au

Unit 6 272 Main Road

Address Cardiff, NSW 2285

Principal Speech Pathologist Kristie Biscan-Roberts

Professional Associations Certified Practicing Member of SPA

Articulate Speech Pathology is a private speech pathology practice offering Clinic, Mobile
and Telehealth therapy services for people of all ages. We are a family-oriented speech
pathology service working with you in environments you are most comfortable. Our
experienced Speech Pathologist is committed to providing individualised and motivating
intervention focusing on evidence-based practice and what is important to you.

Registered Company and Business Details

Articulate Speech Pathology is a registered business name of Biscan Roberts Pty Ltd (15
650 128 966). Biscan Roberts Pty Ltd also operated under the trading names Articulate
Speech and Language Pathology and Articulate SLP. Any references to either name in this
Service Agreement, on our website, or any other document or correspondence, is to be
taken as communication from Biscan Roberts Pty Ltd.

Privacy Policy
Articulate Speech Pathology’s Legal Obligations

In order to provide you with the health care services that you have requested, Articulate
Speech Pathology will need to collect and use your personal information. If you provide
incomplete or inaccurate information to us or withhold personal and health information from
us we may not be able to provide you with the services you are seeking.

What information does Articulate Speech Pathology collect?

We will only collect the information we need for the particular function or activity we are
carrying out. We collect information from you that is necessary to provide you with speech
pathology services and to manage our relationship with you. The information we collect
includes but is not limited to your name, date of birth, address, health fund details and
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information about your health history and family history. We require this information to assist
the speech pathologist to diagnose and treat you.

How does Articulate Speech Pathology collect health information?

We will usually collect your health information directly from you. Sometimes, we may need to
collect information about you from a third party (such as a relative or another health service
provider).

Articulate Speech Pathology may take audio and video recordings of you/your child for
therapeutic purposes and education using electronic devices, including mobile phones. Any
audio and video recordings will remain confidential within Articulate Speech Pathology. Any
files of recordings will be erased at the conclusion of speech pathology services as agreed
by the you and Articulate Speech Pathology. If you do not wish for recording devices to be
used during therapy sessions, please advise Articulate Speech Pathology prior to
commencing therapy.

How does Articulate Speech Pathology use your information?

Articulate Speech Pathology uses your personal information for the purpose you have given
the information to us. We will use your information to provide speech pathology services to
you, to manage our relationship with you and to contact you in relation to matters concerning
your care. We may also use your information for other purposes permitted under the Privacy
Act 1988.

We may disclose your information to the following people:

(a) other health professionals involved in your treatment

Your personal information will generally only be used by the speech pathologist involved in
your care, however on occasion your care may be provided by a number of health
professionals (eg. speech pathologist, occupational therapist and/or psychologist) working or
consulting together. We may disclose your information to these health professionals as part
of the process of providing your care and to other health professionals involved in your care.

(b) the referrer

Articulate Speech Pathology will usually send a discharge summary to the referrer (i.e., your
medical practitioner) following discharge from Articulate Speech Pathology or at other times,
as required for your care. If you do not wish us to provide a copy of your discharge summary
to the referrer you must let us know. Also, if the referrer’s details have changed please let us
know.

(c) Relatives, guardian, close friends or legal representative
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We may provide information about your condition to your parent, child, other relatives, close
personal friends, guardians, or to a responsible person for you, unless you tell us that you do
not wish us to disclose your health information to any such person.

(d) Other uses and disclosures

In order to provide the best possible environment in which to treat you, we may also use or
disclose your personal and health information where necessary for:

e activities such as quality assurance processes, accreditation, audits, risk and
claims management, patient satisfaction surveys and staff education and training;

e invoicing, billing and account management;

¢ to liaise with your health fund, Medicare or the Department of Veteran's Affairs
and where required provide information to your health fund, Medicare or the
Department of Veteran's Affairs to verify treatment provided to you;

e the purpose of sending you standard reminders, for example for appointments
and follow-up care, by text message or email to the number or address which you
have provided. to us.

(e) Other uses with your consent

With your consent we may also use your information for other purposes such as including
you on a marketing mail list, or research. Please note, however, that unless you provide us
with your express consent for this purpose, we will not use your information in this way. We
will not disclose your personal information to any individual who is outside Australia.

Access to and correction of your health information

You have a right to access the personal and health information that we hold about you. You
can also request an amendment to your personal and health information should you believe
that it is inaccurate. If we do not agree to change your medical record/personal information in
accordance with your request, we will permit you to make a statement of the requested
changes and we will enclose this with your record. Should you wish to obtain access to or
request changes to your health record you can make a request in writing and we will provide
you with more detailed information about Articulate Speech Pathology's access and
correction procedure. Please note that Articulate Speech Pathology may recover reasonable
costs associated with supplying this information to you.

Data Quality

Articulate Speech Pathology will take reasonable steps to ensure that your personal
information which we may collect, use or disclose is accurate, complete and up-to-date.
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Data Security

Articulate Speech Pathology will take reasonable steps to protect your personal information
from misuse, interference, loss, unauthorised access, modification or disclosure. We use
technologies and processes such as access control procedures, network firewalls,
encryption and physical security to protect your privacy. Articulate Speech Pathology will
destroy or permanently de-identify any of your information which is in its possession or
control and which is no longer needed for the purpose for which it was collected provided
Articulate Speech Pathology is not required under an Australian law or court/tribunal or
otherwise to retain the information.

Scope of Services

Articulate Speech Pathology is dedicated to providing up to date evidence-based speech
pathology, supporting individuals to build on their strengths and achieve their goals outlined
in their NDIS plan. We offer a range of services, and all intervention is individualised to suit
you and your needs.

A typical therapy plan will consist of:

¢ [Initial Consultation and Assessment
e Optional written assessment report and therapy plan

e Regular ongoing therapy to support you achieve your goals

Our services include assessment and intervention in the following areas for all ages:

e Language (receptive and expressive)

e Speech (articulation, phonological difficulties, Apraxia of speech)

e Stuttering (repetition, prolonging, blocking sounds or words)

¢ Voice (quality, nasality, pitch, volume)

o Literacy (Pre-literacy skills, reading, writing, spelling, written language)

o Augmentative and Alternative Communication (communication devices or books
such as ProloQuo2go and PODD, Visuals, Key Word Sign etc.)

e Swallowing

Articulate Speech Pathology is in trained in many areas and offer specific intervention

programs including:

e Hanen Program — It Takes Two To Talk (ITTT)
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o PROMPT approach (Physical Restructuring Oral Muscular Phonetic Targets)
e Lee Silverman Voice Therapy (LSVT)

e Sounds-Write phonics program

¢ Rapid Syllable Transition Training (ReST)

e Program for Education and Enrichment of Relational skills (PEERS)

Types of Supports Provided

Direct supports

This is the time spent interacting with your therapist either face-to-face, via Telehealth or
phone. This may directly be with the participant or the participants family or other service
providers working with you towards your goals. Direct supports may include things such as
therapy sessions, meetings, direct assessments etc.

Indirect supports

This support is the time the therapist spends on helping you achieve your goals without
directly interacting with you. Indirect Supports may include things such as resource making,
report writing (including NDIA requested reports), home programs, administration etc.

Cancellation Policy

Articulate Speech Pathology needs to know when you need to cancel your appointment so
that we do not spend time preparing your session and/or can use that time for other tasks.
Reminder text messages are usually sent 1-2 days prior to your appointment.

Cancellation Type Applicable Charge

Cancellation more 48 hours prior to your

appointment No charge

100% of the agreed session fee subject to
the conditions outlined in the NDIS Pricing
Arrangements and Price Limits

100% of the agreed session fee subject to
No Show — Clinic Session the conditions outlined in the NDIS Pricing
Arrangements and Price Limits

100% of the agreed session fee subject to
the conditions outlined in the NDIS Pricing
Arrangements and Price Limits plus the
applicable travel charge

Short Notice Cancellation (within 48 hours of
your appointment)

Out of Clinic session where the participant is
not at the agreed time and place within a
reasonable time

© O
&
www.articulatespeech.com.au inspiring interactions




Travel

The NDIS follows the Modified Monash Model (MMM) to determine regional, remote and
very remote areas using a scale based on population size and locality. From 24 October
2020, the 2019 version of the MMM will be used by the NDIS.

https://www.health.gov.au/resources/apps-and-tools/health-workforce-locator/health-
workforce-locator#hwc-map

The NDIS Pricing Arrangements and Price Limits outlines the maximum travel time that is
claimable by a provider and is determined based on the area classification under the MMM.
A travel fee will be charged for all sessions where the therapist travels to a home, school or
other locations as agreed with you in advance, unless specifically excluded in the NDIS
Pricing Arrangements and Price Limits.

The location of your therapy is decided upon by you, and Articulate Speech Pathology will
charge you travel to that agreed upon location. Participants will be charged up to the
maximum time allowed under the NDIS Pricing Arrangements and Price Limits. As 1 July
2023, the maximum is 30 minutes for MMM1-3 (metropolitan) and 60 minutes for MMM4-5
(remote), however this is subject to change without notice.

Payment of Services

The National Disability Insurance Agency (NDIA) will pay for your therapy to support you to
achieve the goals identified in your NDIS plan.

There are three ways that payments from your NDIS plan can be made. Your selected
payment option will be written in your plan. Please disclose how your plan is managed by
ticking one of the below:

o NDIA-Managed: The NDIA will pay your support provider directly for these supports.
This means the NDIA will pay Articulate Speech Pathology directly for your therapy

o Self-Managed: NDIA will pay YOU for the support so that you can pay Articulate
Speech Pathology directly.

o Plan-Managed: NDIA will pay your plan manager who will then pay Articulate Speech
Pathology. Articulate Speech Pathology can send invoices directly to your plan
manager or we can send them to you to forward on to them. Please provide details of

your plan manager below:
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Plan Manager Contact Details (if applicable)

Organisation

Contact Name

Contact Number

Contact Email Address

Organisation Address

The total therapy amount within the plan period will be agreed upon between both parties
and worked out based on the funds that are available. If your NDIS plan changes or your
therapy funds are spent in some other way, please tell Articulate Speech Pathology
immediately so we can adjust the amount agreed upon. If the NDIS funds are no longer
available and therapy services continue, you as the participant (or participant representative)
will be responsible to pay for the therapy privately.

Cost of Services

Speech Pathology service provision is claimed under the Improved Daily Living Budget in
your NDIS plan at an hourly rate of $193.99 (as at 1 July 2023). Please refer to the NDIS
Pricing Arrangements and Price Limits listed on their website for specific cost of therapy.
NDIS regularly review and update the price guide. The above price is correct as at the date
noted however is subject to change. Articulate Speech Pathology will continue to follow the
latest prices outlined by NDIS.

Articulate Speech Pathology Agrees to:

e Provide professional and supportive services by skilled and competent clinicians
e Respect and understand your culture, beliefs, values and characteristics

o Ensure open, timely and appropriate communication

¢ Include you in any and all decisions and choices about your therapy

e Ensure your privacy is maintained at all times

o Acknowledge and address any comments or complaints promptly

e Discuss any changes with you such as a therapist change
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You, as the participant and/or the participant representative agree to:

e Treat Articulate Speech Pathology staff with respect

e Gain consent from your therapist before video recording any part of your therapy
session.

e Inform therapists of other relevant therapies and funding your child is accessing
(including relevant sections of NDIS plans)

¢ Inform our team of changes to your contact details

e Articulate Speech Pathology is a safe and nurturing environment — verbal abuse
and violence will not be tolerated

e Respect the privacy of our staff and other clients accessing Articulate Speech
Pathology

o Confirm your appointments in a timely manner

o Comply with Articulate Speech Pathology's payment timelines and cancellation

policy

Conflict of Interest

Articulate Speech Pathology aims to provide high quality meaningful supports to help you
achieve your goals. Accessing additional speech pathology services from other service
providers outside of Articulate Speech Pathology is not recommended or tolerated.

Making Changes or Ending this Service Agreement

You can make changes to this agreement at any time. Please talk to your therapist if you
would like to make any changes. Any changes made, will require either an additional note
written on the service agreement with your signature or a new agreement will be created for
you to sign.

If you would like to end this service agreement, please advise your therapist or contact
Articulate Speech Pathology on: admin@articulatespeech.com.au or call 0401 347 766.
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Feedback and Complaints

If you wish to provide feedback to Articulate Speech Pathology, you may:
(a) Complete a feedback form and
(a) Give it to your therapist
(b) Place it in our feedback box located next to the entry in the clinic.

(b) Contact the Director, Kristie via phone 0401 347 766 or email
kristie@articulatespeech.com.au

(c) Email the business manager via admin@articulatespeech.com.au

All feedback can be provided anonymously if you wish to do so.

All efforts will be made to address complaints and achieve an effective resolution of your
complaint within a reasonable timeframe. All complaints and outcomes will be recorded. In
the event that an anonymous complaint is received we will note the issues raised and
where appropriate, investigate and resolve them appropriately. We endeavour to resolve
complaints as quickly as possible with a satisfactory outcome for all parties, however, if
you feel that your complaint has not been handled satisfactorily, or you feel that the
resolution and outcomes were unsatisfactory, there are a number of organisations that you
can contact to take the matter further.

Speech Pathology Australia

https://www.speechpathologyaustralia.org.au
1300 368 835

Health Care Complaints Commission

https://www.hccc.nsw.gov.au
1800 043 159

NDIA
1800 800 110 or visit an NDIS office.
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Service Agreement Summary of Support

This service agreement will commence on

Therapy length and frequency (eg. 45
minutes weekly)

Therapy amount (inclusive of direct and Hours =
indirect) $ Amount =
T | Hours =

rave $ Amount =
R ot Wit Hours =

eport Writing $ Amount =

TOTAL Hours =

TOTAL

TOTAL Cost =

Service Agreement Signatures
Participant/ Participant Representative

Name:

Signature:

Date:

Therapist on behalf of Articulate Speech Pathology

Name:

Signature:

Date:
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